Warranty for Eyewear

	General Information
	
	



Eye wear purchases from our office automatically include a warranty! No additional purchase plan is necessary.  

Frame Warranty
· Frames in inventory have a one-time warranty within 12 months from the original purchase date for manufacture defects. $30 service fee applies.
· Frames out of inventory or limited edition do not have a manufacturer’s warranty. However, they can be replaced with a different frame at 50% off select frames. New lenses can be ordered for the replacement frame at 50% off the retail price.   
· This does not include breakage or damage from inappropriate use.
· Evaluation or vendor approval may be required prior to replacement.

Lens Warranty
· Lenses have a one-time warranty within 12 months from the original purchase date for manufacture defects. $30 service fee applies.
· This does not include mirror coats or breakage.
· Evaluation or vendor approval may be required prior to replacement.

Exclusions
· Warranty does not cover lost or stolen eyewear, broken frames or lenses, inappropriate or unintended use of eyewear, glue or chemical damage, and third-party repair.

Maintaining Your Frames & Lenses
· Always use a clean microfiber cloth and lens cleaner to clean your lenses.
· Do not use alcohol or household cleaner such as Windex, which will damage the anti-reflective lens coating.
· Store your glasses in a case to prevent lenses and frames from being damaged.
· Remove your frame with both hands and never place lenses facing down. 

Adjustments
· We will custom fit and adjust your glasses when dispensed to you.
· We recommend that you visit us periodically for a complimentary ultrasonic deep cleaning and an adjustment on your glasses.
 
Having Trouble Adjusting?
· You have 60 days from the date of purchase to let us know if you're having any trouble seeing with your new eyewear. 
· We will adjust, recheck, or remake the lenses as needed. 
· Not adapting to progressive lenses? We will remake the lenses into a single vision, lined or blended bifocal. Note the original cost of lenses cannot be refunded.
· ​​​​​​​Want to upgrade to different lens design or lens feature? We will remake the lenses at no charge within 60 days of purchase. You will only be charged the upgraded price difference. Downgrading the lenses will not result in a refund. 


Frames & Lenses Purchased Outside Our Office Policy 

We are committed to supporting our patients in achieving clear and comfortable vision — whether your eyewear is purchased through our office or from another provider. When glasses are purchased directly from us, the time, expertise, and personalized fitting service and care of our opticians are included as part of your eyewear experience. 

If you choose to purchase eyeglasses elsewhere, the company you select should therefore provide both your measurements and any necessary frame adjustments. However, if you prefer to receive these services from us, our opticians are happy to assist. Service fees apply. 

· $40 — Complete frame measurements, including pupillary distance (PD)
· $30 — Fitting adjustment for frames.
· $50 — Troubleshooting: If you're experiencing challenges with glasses purchased from another provider and prefer not to return them, our opticians can assist in checking lens prescription accuracy, verifying measurements, and adjusting frames to address comfort or vision concerns before a recheck appointment is scheduled with our doctor.  

Note: While we are happy to help, Lumenis Eye Care cannot offer warranties or guarantees for glasses purchased from outside vendors. Adjustments are performed carefully; however, frame breakage can occur during the process and is done at the patient’s risk. Should replacement parts or frames be needed, we will do our best in sourcing them or substituting them with the best alternative at our discretion. Replacement part costs are the patient’s responsibility.   

Patient Name: 		_____________________________________   
Patient Signature: 	_____________________________________   
Date: 			_____________ 

* Services are subject to specific terms, limitations, and exclusions.


